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1. Hand held Unit (RD-11A)

White wire for PC, black one for lock

Page3 total 22



N

BETECH Guangdong Be-tech Security Systems Co. LMT

2. Hand held Unit profile

2.1. Function

Hand held unit is used for setting safe, and audit trail the information, it will make you more
convenient to setup the safe.

2.2. Before Using

Hand held can be installed on any PC running Windows 98, 2000, NT, XP, Vista, Win 7, Win 8, Win
sever 2003, Win server 2008.

2.3. How to open and shut down

Turn on: Press ™" about 3 seconds. After one "beep”, the LCD shows entry window meaning that
handheld is on.

Turn off: Press "*" about 3 seconds. After one "beep”, the handset is off.

2.4. The function of hand held

When open the handheld, there is a Be-tech logo, Press "OK" key in entry window, and then follow
the indication to enter the correct password and press "OK" key for logging in, you will see 4 options:

2.4.1. Handset settings

Connect with PC
Set login code
Check handset ID
Set handset time

2.4.2. Safe inquiries

Check time
Check battery
Query record
Audit trail

2.4.3. Safe settings

Set safe time
Set Master code
Set service code
Data sync
Handset to safe
Safe to handset
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2.4.4. Emergency unlock
Emergency unlock can open the safe when you forget the user code.
Follow the steps as below:

Emergency unlock --- press “OK” --- Inp the Master code of safe --- press "OK” . The safe will open
when you heard one beep from the safe.

3. Reset the safe

Press the “Reset” button, you will heard 1 beep, then release pressing the button, you will hear
another 3 beeps, the safe is reset.
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4. Software installation

& SmartBox ¥2012.06

File Edit View Favorites Tools Help :l:'f

@Back T X‘D’ /rj\ Search |{— Folders v

Address ([ Ci\Documents and Settings\administratoriDeskkopiNew Folder (2)\SmartBox ¥2012.06 v J =4 Go

SmartBox Y2012.06
i Se-Tech

File and Folder Tasks

7 Make a new folder

Publish this folder to
the Web

& Share this folder

Other Places

() Mew Folder (2)
D My Documents
| Shared Documents
g My Computer

&J My Network Places

Details

& SmartBox¥2012.06 - InstallShield Wizard %]

Welcome to the InstallShield Wizard
for SmartBoxVv2012.06

The InstallShield Wizard{TM) will help install
SmartBox¥2012.06 on your computer. To continue, click
MNext.
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Choose Setup Language @

9 Select the language for this installation from
' the choices below.

.
Cancel |

InstallShield Wizard @

Welcome to the InstallShield Wizard for Smart
Box ¥2012.06

The InstallShield® YWizard will install Smart Box V2012.06
on your computer. To continue, click Next.

Next > Cancel
InstallShield Wizard X

Customer Information

Please enter your information.

Please enter your name and the name of the company for whom you work.

User Name:

ladmin

Company Name:

IBe-TecH

< Back Cancel |
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InstallShield Wizard X

Choose Destination Location
Select folder where Setup will install files.

Setup will install Smart Box ¥2012.06 in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and select
another folder.

i Destination Folder-

|
C:\Program Files\Be-Tech Browse... |

< Back Cancel |
InstallShield Wizard X

Setup Type
Select the Setup Type to install.

Click the type of Setup you prefer, then click Next.

" Typical Program will be installed with the most common options. Recommended for
most users.

" Compact  Program will be installed with minimum required options.

You may choose the options you want to install. Recommended for advanced
users.

< Back Next > I Cancel ]
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Select Components
Choose the components Setup will install

InstallShield Wizard X

Select the components you want to install, and clear the components you do not want to

install.
smart Box ¥2012.08 - Description -
D-Z1A Smart Box. No Database can
be use.

Space Required on C: 8188 K
Space Available on C: 38239788 K

< Back Next > II Cancel I

Select Program Folder
Please select a program folder.

Setup will add program icons to the Program Folder listed below. You may type a new folder
name, or select one from the existing folders list. Click Nest to continue.

Program Folders:

Existing Folders:

Accessories

Administrative Tools

EasyCapture

Games

Microsoft Office

Smart Hotel Lock And Lift System
Startup

Tencent Software

WinRaR

< Back Cancel |

InstallShield Wizard B
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InstallShield Wizard

SR InstallShield Wizard Complete

Setup has finished installing Smart Box ¥2012.06 on your
computer.

5. Load software

Double click the icon

Setup software’s information

Select Application Language @

ﬁ Select language from the list as below:

' English v

| oK I | Cancel l

Don't show this dialog again.
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Operator Login
Operator code: ‘ 0001 l
Operator name: l 0001 l
Description: | Power User l

Login password:

| 0K I I Cancel l

R I

zn Audit Management Software ¥2012.06
Menu

ALanguage ] irrﬁénagemem Events
Index i Code I DataiTime Opened By

English

Admin Account -

Change Password }

Power User Accou & |

Change Password

Uesr Information =«

Setting Information

Tools !

[ Setting

| it Trail Record

J
J
| ouputtoExcel |
J

| Print |

|

Help = ’
— | '

‘ [ ephay ] ‘ Readout Time: :
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6. Set the software imformation

Change Admin’s password

= Audit Management Software ¥2012.06

Management Events

=
]
=
£

—
@
=

=
[=
w

=]
=]
]

m
2
L=
=
=
I

»

Admin Account

Change Password

T

Power User Accou «

Change Passwword

¥

Uesr Information

Setting Informstion

4
o
=k
W
»

Setting
Audit Trail Record
Output to Excel

Prirt

I
a
=

3

Registration

User Events

Management Events

Inclesx Code

DatarTime

Opened By

|

About

Readout Time:!

Change Login Password

Current pazsywword:

Memwy passward:

E331

Confirm nesw password:

E331

[ow

l | cancel |

Yes

Mo

q‘i) Login Password will be changed, confirm to change it?
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Change User’ s password

mn Audit Management Software V201 2.06

Menu

,_
@
=

=
[=
o

=
m
.3

m
=)
=1
=
=
I

3

Admin Account

Change Password

Fower UserAccoy «

Management Events

Change Password

3

esr Information

Setting Information

_'
o
=)
W

»

Setting
Audit Trail Record
Outpuit to Excel

Prirt

3

Help

Registration

Lser Events

Management Events

InclEx Cocle

DatalTime

Opened By

|

About

Readout Time:

Change Login Password

Current pazsywword:

Memwy passward:

Confirm nesw password:

E331

E331

[ow

l | cancel |

Yes

Mo

:5) Login Password will be changed, confirm to change it?
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Setting information

Input Uesr Information

Address:

Posthox:

Telephone Mao:

Company Mame:

|I'-.-1iu:ru::su::ft

|r-.-1i|:r|:|3|:|ft Carparation

|=3|:u:|-=32|:|-3=3|:u:|

Fax Mo |
Wehsite: |Www.micrnsnﬂ.cnm
E-mail: |r-.-1i|:r|:|su:|ft@1 G3.com
Operater Mame: |

(8], [ Cancel

7. Connect Handheld to PC and install driver

Right click the icon

2]

Smart Bo
Y¥2012,04

Run as...
BAdd to archive...
£ Add to "SmartBox.rar"
8 Compress and email...

£ Compress to "SmartBox.rar" and email

Send To

Cut
Copy

Create Shortcut
Delete
Rename

Properties
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Smart Box ¥2012.06 Properties

General | Shortcut | Compatibility |

ﬁ Smart Box ¥2012.06

Targettype:  Application

Target location: SmartBox V2012.06

Target: Ies:"\Ele-T echiSmartBox V2012.06\SmartBox. exe’!

Start in: | "C:\Program Files\Be-Tech\SmartBox V2012.06" I

Shortcut key: | None I

Bun: | Normal window v '

Comment: l |

| Find Target... ][Qhangelcon... ] [ &dvanced... ]

[ ok ]| cancel | Apply
& SmartBox V2012.06 EJ@
oy

File Edit View Favorites Tools Help o

\A) Back \.) L’ /l:) Search [C Folders v

Address |2 C:\Program Files\Be-TechiSmartBox ¥2012.06 ¥ ‘ Go

File and Folder Tasks u l/' l/’ & ﬁ ﬁ

: 3 fMabe anewFaldor Custom Drivers Help Language  btHandset...  BTIB32.dll btrwz32.dl

&
&,

@ Publish this folder ta the

=2 ::::e this folder ﬁ @ ﬁ ﬁ & ﬂ &]

CH37SDLL.DLL  frEntry.frf ib90ush.dil ib97u3z.dl  1B897U64.dl ibfs32.dll 1BFS64.dll

[s¥,

Other Places

[ Be-Tech ﬁ ﬁ ﬁ ﬁ ﬁ ﬁ ﬁ
(33 My Documents IBFS.DLL  ibtmjavaéd.dl  ibtmjava.dl  ibusb32.dl  IBUSBE4.dl ReadIbSnr.dl RsMifare23...
[ Shared Documents
j My Computer II S— ‘}
& My Network Places (FIT]

SmartBox SmartBox SmartBox

Details
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File Edit View Favorites Tools Help

@ Back ~ n\_) l.’ /j Search [{_ Folders v

EEX

L)

Address |[3) C:\Program Files\Be-TechiSmartBox ¥2012,06\Drivers\RD-Z114

v[ Go

File and Folder Tasks

*j Make a new folder LB

CH372DRY

@ Publish this folder ta the
‘Web

& Share this folder

Other Places

[5) Drivers

L) My Documents
|) Shared Documents
g My Computer

& My Network Places

Details

<2 Drive rSetup

. INSTALL

Device Driver Install { Uninstall

Select INF File : |CH3?5WDM.INF vy

UNINSTALL

HELP

WCH.CN
|__USB CH372{CH375
|__03/1442011, 2.6.2011.03

DriverSetup

d
1 ) The drive is successfully Pre-installed in advance!
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8. The hand held and easy operation

Hand held easy operation through simple steps.

8.1. computer = hand held = safe

Open the safe software and click “setting” button, you see that setting information will pop up, please
connect hand held and computer with white appropriative line. Select “Connect with PC” and Press

“OK ” .

You can click “Adjust time”, ” Check time ” \” write ” to set hand held when display “ Waiting ” on the

screen.

5 Audit Management Software V2012.06 = - W S o T

Menu Management Events | User Events
Language s Management Events
English Index Code Data/Time Opened By
-
Admin Account o
Change Password
Power User Accou «
Change Password
l|| Uesrinformation  «
Setting Information
Tools o
Audit Trail Record
Output to Excel
Help o
Registration
u Readout Time:
@ Setting Information |
Master Code T
1t Service Code: e
. pr—
2nd Service Code:
3rd Service Code:
i pr—
4th Service Code;
Bth Service Code: e
Systemn Current Time: 201410/21 [+ 144656 =

Hatnd terminal Tirme:

Adjust Time LCheck Time Write: Cancel
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Finally, connect the hand held and safe with black appropriative line.

Follow the steps as below:
8.1.1. Set safe time

Select “Safe settings” — Press “OK” — set safe time — Press “OK” — Inp the master code of
safe(123456) --- Please connect — Press “OK” — Done — Press “OK”

8.1.2. Set safe informations

Select “Safe settings”— Press “OK” — Data sync — Press “OK” —Handset to safe — Press “OK” —
Update handset data to safe — Press “OK” —Input master code 123456 — Press “OK” twice .

The safe will let out a single tone beep, this prove that operate successful.

Note: you can operate on other safe when the safe display Update to other safe.

9. Audit trail safe records

9.1. Communicate with PC

Connect with pc with appropriative line, and then choose this option, press “OK”, done.
And the LED with show “Waiting for communication...... ”, if connection is faulty, it will show “failure”.

9.2. Audit Trail Record

Click “Audit Trail Record”

= Audit Management Software VZOlE.m_r SRR X
Menu Management Events ,m‘
Language - Management Events
Index Code Data/Time Opened By

»

Admin Account

Change Password

el
(=]
E
@
=
w
@
=
[=]
(%)
[=]
=

»

Change Password

Uesr Information =~ |

Setting Information

»

Tools

Setting

Cutput to Excel

Print

.3

Help
Registration
About

Help

Close

=]
Ed

Readout Time:
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Confirm

2

e,

@ Would you like to read data from hand terminal?

g0 || 3~ || s
Prompt (e
read success

——

Now, you can read the Management Events and the User Events, You can also click “output to excel” to

save the record.

= i s ooz —

Menu Management Events I User Events
Language - Management Events

I

English

»

Admin Account

Change Paszword

Change Password

o
[=]
=
m
c
L]
[14]
i
>
[
[w]
[=]
=

»

[y
@
w
=
E]
=]
5
|
o
=]
3

»

Setting Information

.3

Tools

Setting
Audit Trail Record
Qutput to Excel

Print

»

Help

Registration

About

Index | Code I Data/Time | Opened By

122 2014-09-20 10:24:02 MNew Master Code/Servi...
123 222372 2014-09-20 10:24:20 2nd Service Code
124 2014-08-20 10:27:03 Current Master Code/Se...
125 123456 2013-10-18617.07:28 Master Code

126 20M3-10-16 17:08:48 MNew Master Code/Servi...
127 111111 2013-10-16 17:05:06 1st Service Code
128 22FEEZ 201 3-10-16 17:09:38 2nd Service Code
129 ZM3-10-16 1710024 Hand Terminal

130 ZM310-161712:22 Read Out Records
131 123458 2013-10-18 17:16:54 Master Code

132 123458 201 3-11-08 20:20:12 Master Code

133 123456 2013-12-21 13:25:50 Master Code

124 123456 2014-01-02 1310042 Master Code

135 123456 2014-01-02 18:32:58 Master Code

136 123456 2014-01-04 18:15:37 Waster Code

137 123456 2014-01-04 19:03:25 Master Code

138 123456 2014-01-04 20:47:38 Master Code

139 123456 2014-01-05 13:42:44 Master Code

140 123456 Z014-01-15 18:37:43 Master Code

141 123458 2014-01-15 20:01:55 Master Code

142 123458 Z2014-01-19 15:02:51 Master Code

143 123456 2014-01-19 17:08:09 Master Code

144 123456 2014-01-19 18:02:56 Master Code

145 123456 2014-01-19 20:07:28 Master Code

145 111111 2014-01-21 17:55:00 Master Code

147 111111 2014-01-21 18:01:44 Waster Code

148 123456 Z2014-02-04 1520040 Master Code

145 123456 2014-02-08 20:00:27 Master Code

150 123456 Z014-02-09 18:28:14 Master Code

151 123456 Z014-02-10 14:41:28 laster Code

[+]

-

—

!! Readout Time: }
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[ 5 Audit Management Software V2012.06 EE.L .
- i—
Menu Management Events | User Events
, I—— .
Language - User Events
Index | Code | Data/Time | Opened By |
1 456789 2014-08-27 07:50:49 Guest Code
- 2 456789 1985-08-07 06:34:17 Guest Code
Admin Account -
3 456789 2014-08-27 07:54:29 Guest Code
4 111111 2014-08-27 07:54:50 Guest Code
5 111111 2014-08-27 07:55:09 Guest Code
Power User Accou = 11|18 337773 2014-08-27 07:55:23 Guest Code
7 FIITT 2014-08-27 07:55:39 Guest Code
3 664959 2014-08-27 07:55:59 Guest Code
9 111111 2014-08-27 07:59:25 Guest Code
Uesrinformation =« ||} 1° 456789 2014-08-27 08:00:38 Guest Code
11 111111 2014-08-27 08:00:58 Guest Code I
12 123456 2014-08-27 08:31:10 Guest Code
13 555555 2014-08-27 08:31:24 Guest Code
Tools Pl RE! 333333 2014-08-27 08:31:54 Guest Code
15 555555 2014-08-27 08:43:08 Guest Code
|| 16 123456 2014-08-27 08:45:57 Guest Code
— 17 123456 2014-08-27 08:52:04 Guest Code
| 18 123456 2014-08-20 10:01:53 Guest Code
19 123455 2014-09-20 10:05:00 Guest Code
20 123456 2014-08-20 10:11:05 Guest Code
21 209772 2014-08-20 10:12:16 Guest Code
22 GEE665 2014-08-20 10:13:11 Guest Code
Help «|||f23 555555 2014-08-20 10:15:11 Guest Code
24 55555 2014-09-20 10:16:26 Guest Code
25 134679 2012-11-20 09:20:18 Guest Code
_ 26 134879 2012-11-20 11:01:54 Guest Code
m 7 1345679 2012-11-20 11:06:15 Guest Code
23 134679 2012-11-20 11:07:10 Guest Code
29 159357 2012-11-20 11:07:27 Guest Code
30 147369 2012-11-20 11:09:45 Guest Code EH

Readout Time:

10. Additional function explanations

Manus of the hand held
To Set safe time, set master code, set service code with handheld.
Follow the steps as below:

Start Hand held Press “OK” Safe settings—=Data sync— Safe to handset— Update safe data to
handset—=Press "OK” = Inp the master code of safe (Original code is 123456) —=Done

10.1. Set safe time

Set safe time—Press “OK” --Inp the master code of safe(123456)---Please connect—Press
“OK’—Done—~Press “OK”-
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10.2. Change manage code

Safe settings--Set master code—press “OK” —Change manage code—press “OK”—input old
manage code (123456)—Press “OK"—Input new code (example: 111111)—Press “OK” —Input code
again “111111"—Press “OK"—Done—Press “OK”

10.3. Update manage code for the safe

Safe settings--Set master code—press “OK"—Update manage code—Press “OK"—Upt the master
code or not—Press “OK’—Inp the master code of the safe(123456)—Press “OK’—please
connect—Press “OK"—Done—Press “OK”

10.4. Set service code

Safe settings--Set service code—Press “OK—ADD—Press “OK—Service code 1—Press
“‘OK’—input new code (example 222222)—Press “OK’—Input code again (222222)—Press
“OK"—Done—Press “OK”

Follow the step the set the rest of set service code.

10.5. Set the service code from Hand held to safe.

Safe settings-- Set service code—Press “OK"—Update—Press “OK"—Select the Service code to be
updated---Press “OK—Update to safe service code 1—Press “OK’—Inp the master code of safe
(111111)—Press “OK"—Please connect—Press “OK"—Done—Press “OK”

When you change the Master code and set the service code in the hand held, you can transfer the
latest information hand held to the safe by following the steps as below.

Safe settings—Press “OK™—Data sync—Press “OK"—Handset to safe—Press “OK’—Update
handset data to safe—Press “OK"—Inp the master code of safe( if you do not update the master code of
the safe, please input 123456)—Press “OK"—Please connect—Press “OK"—Done—Press “OK”

10.6. Download the records from the safe by hand held.

Safe inquiries—Press “OK"—Query Record—Press “OK"—auditing around 10s—done

10.7. To see the records by hand held

Safe inquiries—Press “OK"—Audit trail—Press “OK”—select the records you want to see.

10.8. To see the records by Software

Handset settings—Press “OK’—Waiting—select Audit trail records in the software
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11. Additional instructions

11.1. safe = hand held = safe

Synchronous safe information to other safe. Please connect the hand held and safe with black
appropriative line at first.

Follow the steps as below:

Select “safe settings” —press “OK” —Data sync —safe to handset — press “OK” — Update safe
data to handset — press “OK” — input the master code 123456 — press “OK” twice.

The safe will let out a single tone beep, this prove that operate successful. At last you repeat hand
held to safe operation , so the hand held information will synchronous other safe.

Note: you can operate on other safe when the safe display Update to other safe.

11.2. hand held = safe
Synchronous hand held information to other safe. Please setting all information in the hand held.
Follow the steps as below:

Select “safe settings” — press “OK” —Data sync — Handset to safe — press “OK” — Update
handset data to safe — press “OK” — Input the master code 123456 twice — press “OK”

The safe will let out a single tone beep, this prove that operate successful. At last you repeat hand
held to safe operation , so the hand held information will synchronous other safe.

Note: you can operate on other safe when the safe display Update to other safe.
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